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To Whom lt May CoDcem:

The Waxlell Coryoration has wofted with Utility Rates Analysts, Camp Hill @RA) for
apFoximately four years now. Prior to working with URA, our company worked with
another utility group which charged an upftoot fee, vlas less than responsive to our needr
and ultimately, realized no savings for our company.

Our experience with URA could not have been more different. URA does lot chsrge any
upfiont fee, they could not havrc been morc respolsive to our Beeds, and they
immediately realized significant saviDgs for our company. In our expedence, it did trgt
take us long to recognize that URA is more tha.n a utility sudit ald consulting firm, They
are individuals who arc tus busirless partners with a genuine interest in their customers
needs.


